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1. Introduction to the Evaluation of RIAT
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2. Context
2.1 Introduction
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4. RIAT Training

4.1 Introduction

! + + + '
+ : %
"6 ++ 1+
F - <=, + ; * 0%
$0 % % 6 1 1
+1 <=+ 6 1 1 + % %
6 +1 % % % % +
4.2 Trainers

4.2.1 Recruitment of Trainers

$ 0 % 1 + 1
1
1 F % 6 1% 6 1 #
+ % 1 F ++ + % 1
% % |, 1 +% ( +%
1 + 1
+ % 1 1# + +
1 + 1 % 6
11 # 1 0560 5 % # 1
1 % % , + % % 1+ +
1 % 1 #
% % 1 &
1 1 % % I (
# ) 1 ' 1 / %
1 1 . +
/ 1 1
+ 1
+ / E6
8 91 / 1

23



Evaluation of RIAT C E N IVi

E + % 1 1 .+
% % % % 81 % 91 / 1 8
' 9
% % % 6 1
1 / 1 C |/ ((
8 ( 1 1 1 &
+% 1 # / 1 # 1
7 1 / 9 ! 1
/ (
(% 1
1% 6 1 % + 1#
++ /
1 /
1 / ( 1

4.2.2 Training and support to deliver the RIAT trai  ning

1 + # o+ + % (
1 D E6 ( S
% :
6 F % 6 /( +
( ( 1 , + 605:
+ # + % 6 1 + +
+ ' 0 < 1+
+ 1 1 ' &+ %
c1 1 11 ++
1 % % 1 / ;
( ( +
1 A 6$.01 F / $
& 8 1 ' 1 /
i1

24



Evaluation of RIAT C E N IVi

4.2.3 Support Materials and Resources
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5. Usability
5.1 Introduction
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Table 2: Number of Assessments made using thg
RIAT by Pilot Site Respondents by Type of
Organisation

1%

1
by

Number of Organisations carrying
out each number of Assessments
Type of Organisation

Number of
Assessments YJA Voluntary| Total
2 2 0 4
3 4 1 15
4 1 0 4
S) 5 0 25
7 1 0 7
9 2 0 18
10 8 3 110
12 1 0 12
25 1 0 25
65 0 1 65
Total number 187 98 285
of assessment
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Table 3: Appropriateness of the Assessment
Grid by Type of Organisation (1 very
inappropriate-5 very appropriate)
Type of Organisation
Rating YJA Voluntary Total
2 1 0 1
3 8 4 12
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Total 25 5 30
5.2.4 Risk and Protective Factors
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5.2.5 Monitoring/Care Plan Section
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Table 4: Usefulness of the Monitoring Care
Plan Section of RIAT by Type of Organisation
(1 not useful-5 very useful)

Type of Organisation
Rating YJA Voluntary | Total

1 0 1 1
2 0 2
3 7 4 11
4 12 0 12
5 3 0 3
Total 24 5 29
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6. Effectiveness of Referral Process

6.1 Introduction

+ % #
+ % . + % 1 F
+ o+ +1 < = + 6 1 1
+ % %

+ % $.0 1 % %

6.2 Making Referrals

o / 1 , 1 % % + ' +
#
?& 1'$ ! - 1
$ < 7% =< > =
o /1 + + %
+ #

51



Evaluation of RIAT

A + Yo+ 1 %
++ + + + 6 16 1%6
+ E
# 1 v 0 A B.( >
/! 1 2"+?,<3"+?, ( 2"+?
"4 (F1 8<=. + 9
+ >
/G ( = =
(1 8<=. + 9
/Il
(
( # (  <(
( (
(% ((
0 1 8= + 9
/9 ! ( (
b (
( 1
1 <= 1# 1 & + + .
+ % / 10 (1
6 % + 6
& % 1 . % >
# #
(( D
( « 1
6 % ++



Evaluation of RIAT

Table 5: Usefulness of RIAT in helping
respondents to make appropriate referrals to
external agencies by type of organisation (1 not
useful- 5 very useful)

Type of Organisation
YJA Voluntary Total
2 1 0 1
3 5 4 9
4 16 0 16
5 3 0 3
Total 25 4 29

6.3 Receiving Referrals
6.3.1 Organisations receiving referrals

"4 11 6 % 6 %
$.0

Table 6: Organisations receiving RIAT referrals
that have made monitoring returns

Organisation receiving Total number of
referrals through RIAT referrals received
Chill 11
Dunlewey 5
WHSCT 1
NHSCT 17
Total 34
A 61%6 % + % + %
' &
1 % + 6

2 From April-June, WHSCT received 2 referrals from YJA, but both contained blank forms and
indicated they had not received training in RIAT; 2 were also received July-Sept, but only one
included completed RIAT.

% Although 2 of them indicated that they had not actually received any referrals to date
through RIAT.

53



Evaluation of RIAT

-1 %

Table 7: Number of referrals received by referral
organisations through the RIAT assessment process

No. of
Referrals Cumulative
Received | Frequency Percent Percent
0 2 25.C 25.0
1 1 12.5 37.5
2 1 12.5 50.0
5 1 12.5 62.5
9 2 25.C 87.5
19 1 12.5 100.0
Total 8 100.C
Average: 5.6
-1 % % % %
6 8: 09 % 18 <=9 1
6 6
%6 %
6.3.2 Appropriateness of referral process
1 % % ++ +
++ + % * * 81 *1 % +++ 6
+++ 91 6 1% 6 +
1# I"#
( (
1
1$ 1& < (
I"#
?2 % # *( 9! %

"% 1
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/1 6 1 6
% 8 , 1

+

% +
%

Table 8: Extent to which referral organisations
found previous referral processes effective
(1 very ineffective- 5 very effective)

Rating | Frequency/Percen|Cumulative Percent
3 2| 25.C 25.0
4 5/ 62t 87.5
5 1] 12kt 100.G
Total 8| 100.C
Average: 3.9
+ 6 1681 % >
14 $ ( %
& ( (
1 1
6 $< O ; 81 % .'96
1 >
/2 ( 1
# 1
" H 6
( C <
: ?A
(1
+ 8 ++ < 91 % /7)
+% 8 + + 1
B 9>
LC(CS & C 8
(% & ( 1
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6.3.3 Usefulness of RIAT Information

1l , 1 %
% S

Table 9: Usefulness of information received from RIAT
(1 not useful - 5 very useful)

Rating Frequency Valid Percent| Cumulative Percent
2 1 14.3 14.3
3 1 14.3 28.6
4 1 14.3 42.9
5 4 57.1 100.0
Total 7 100.¢
Average: 4.1
L1 % 1 ++ +
+ 1 1 1 >
1# ( (
( ( 1
I+ # 1 <
H | H (1!
"% ( F1
1 ++ + # o+ %
+ 1 1 + + 0 >
o ( ! (
! # ( ( (
( 1
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Table 10: Extent to which agencies receiving referrals fohRIAT
information easy to understand (1- not easily understood, 5- vgrasily

understood)
Rating Frequency| Valid Percent | Cumulative Percent
3 2 28.6 28.6
4 2 28.6 57.1
5 3 42.9 100.0
Total 7 100.0
Average: 4.1
) 6% 6 + % '
61 % 1
6.3.4 Difficulties with RIAT
1 % %
6 # 6 ' ?
D F E .+ 8 7 E 9
8 #B 9 +
+ /(0 /( ( 1
/ % ((
1 D # 0 9 $
& (1 1 1

%
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Table 11: Extent to which RIAT compares favourably with
previous/continuing assessment processes/tools? y&ry unfavourably,
5- very favourably)

Rating Frequency, Valid Percent | Cumulative Percent
3 1 14.3 14.3
4 3 42.9 57.1
5 3 42.9 100.0
Total 7 100.0
Average: 4.3
' 1 % "o+ % 1
+ B l
< $ & (( ( ( 1 1% 6
/ +G . # 1 . 1 1 /
% % (
(1
+ % 1
++ + 1 1
#B+ % + /
H |
; 1
1 1 >
/ !
$ & 1 <(
$ % % ; (% & E
( 1

6.3.6 Difficulties with the RIAT process

+ 6 /
(( ( 1
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6.4 Conclusion

6.4.1 Making Referrals

6.4.2 Receiving Referrals
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7. Conclusions and Recommendations

7.1 Introduction

A 1 % + % +
, + 6 1 + 0p +
1 % "%
+ ol + + % + $F
+ + ++ + 9
+ E 1 ,6 1
+ % '] # ++
++ + 1% 6 1 + 6 + %
6 + 61 : + +
+ + ! 16
6 ‘6 A 1
+ 7
7.2 Training

7.2.1 Standardisation

++ % 1 7
7 61 + ' & 6 +
+% 6 +++ 6 % F 6 6
7 1 % + + % B B 7
% + %
% + +
7.2.2 Commitment
6 % 16 6
% ++ + %
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7.2.3 Awareness Training

" 1 + % 1
+ 6 %
1
+ + ' 6, +
- 489 1
7.2.4 Experience of Trainers
1 1 +
1 % + + # 6 1 #
% + S
A % + % ++ '
% + +
7.2.5 Timing
! 1 ++
+ 6 S+ %
++
7.2.6 Revision
' % + +
1 + % + %
+ % #
+ % B
+ + 1 % +
7.2.7 Making Assessments
" 8 -&* 19 % 1
1 + +
+ + % 1 + + 6+
% + 1

%
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7.2.8 Making Referrals

+ %

7.2.9 Recording the Data

A+ o+ B ++ B + %

7.3 Using the Tool
7.3.1 Clarity of the Tool

+ ' % 6+

7.3.2 Risk and Protective Factors

1 # %
# %
D %+ EG6 + '
+ 1 1
+ +
7.3.3 Assessment Grid
, 3 C
vt B
D E
1 +

7.3.4 Monitoring/Care Plan

+
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7.3.5 Guidance Section in Reference File

1 + %

7.4 Monitoring Information

% +

+ -&& %9

7.5 Referrals

7.5.1 Making Referrals

1 + %
1 + %
7.5.2 Receiving Referrals

0 % 1

"+ % : 61
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& .

7.6 Conclusion
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